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ﬁ Announcing the latest in vehicle
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i Chrysler wiTECH system.
DOWNLOAD CENTER

EREGASINYY SERVICE | a wWTECH Diagnostic Application Introduction Video

a StarMOBILE Configuration Guide
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visit wew.adobe.com. If you require a
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4| Java Control Panel

| General | Update | Java | Security I Advanced

 Update Motification

The Java Update mechanism ensures you have the most updated
version of the Java platform. The options below let you control how
updates are obtained and applied.

Motify Me: [Beﬁare downloading - ]

Check for Updates Automatically

0n the day 27 of each month at 7:00 PM, Java Update will chedk for
updates. Anicon will appear in the system tray if an update is
available. Move the cursor over the icon to see the status of the
update. You will be notified before the update is downloaded.

P Software Manager

-
o
@ Software Manager

New updates & messages
Updates | Restore hidden updates
View your history

The Software Manager keeps your
programs up-to-date with the latest
security patches, improvements, and bug
fixes.

e e e TR T The Software Manager did ot find any available updates for this computer.

= View the updates for your
system

+ View update descriptions

+ Download and instal updates

Java Update was last run at 12:22 PM on
11/17/11.

Lpdate Mow

select by Product
Al
Updates —- (0)
Critical - (0)
Important - (0)
Messages -- (0)
Critical - (0)
Important - (0)

oK ][ Cancel ] Apply

Items selected: 0
Download size (total): 0 KB

Copyright (C) 1957-2008 Flexera Software, Inc. and/or InstaliShield Co. Inc. All Rights Reserved. | Terms of Use | Privacy Statement
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Legend

volis

Active ECL)

Non-responsive ECL

& DICsPresent

ECU Mot Built

= Scanning Ecl

AlLDICS

Gouble-click row selection to view envipnm

&3 Active

New Flash Available

Stored  Pending

L ECU

Vehicle View

Rall over an ECU to see full name. Click ar an ECU for complete details.

Dewvice Upgrade Require

' Code

| Status

The wiTECH VCI Pod upgrade (version 1.2.2) has been uploaded to the device and installation will now
begin. The upgrade process will take two to five minutes to complete, during which time the device
busy lamp will illuminate to indicate activity. DO NOT POWER DOWN THE DEVICE DURING THIS
PROCESS as interrupting the upgrade may put the device in a crippled condition. You will know that
the upgrade is complete when the busy light is no longer lit and you return to the device selection list.
Close and restart the application if you wish to select another device while this one is upgrading.

Elapsed Time: 0;

Description

DO HOT POWEER. DOCRH THE DEVICE DUEING THIS PROCESS

15 The busy lamp will illuminate during installation.

Clear Stored BECs

There are no DICs present

pisconnect

Warningst 0:Ernors; 0




The wiTECH VCI Pod upgrade (version 1.2.2) has been uploaded to the device and installation will now
begin. The upgrade process will take two to five minutes to complete, during which time the device
busy lamp will illuminate to indicate activity. DO NOT POWER DOWN THE DEVICE DURING THIS
PROCESS as interrupting the upgrade may put the device in a crippled condition. You will know that
the upgrade is complete when the busy light is no longer lit and you return to the device selection list.
Close and restart the application if you wish to select another device while this one is upgrading.

Elapsed Time: 0:15 The busy tamp will Rluminate during installation.

DO HOT POWER. DOWN THE DEVICE DURING THIS PROCESS
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. Brightstar’s PC Suggestions

Processor

Operating

Network Adapter

Monitor

Laptop or
Tablet

Intel i5 —
520M Dual
Core 24GHz
or equivalent

Windows 7
Professional
32-bit or 64-
bit

10/100 wired,
nd 802 11b or

02.11g wireless

1024x768
resolution

Desktop PC
(not
recommended

Intel 15 —
520M Dual
Core 24GHz
or equivalent

Windows 7
Frofessional
32-bit or 64-
bit

02.11g wireless

1024768
resolution

PC Recommendations

We strongly recommend the use of laptop or tablet computers instead of desktop PCs for increased

mobility.

Processor

Memory

Operating
System

Network Adapter

Laptop or
Tablet

Intel i¥ —
620M Dual
Care
2.66GHz or
Better

Windows 7
Frofessional
32-bit or 64-
bit

10/100 wired,
and B02.11g
wireless

1920x1080 or
higher resolution
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@G:h@ » Control Panel » Systern and Security » System - |;| |\559r':h Control Panel
T — i

Control Panel Home Windows edition

Windows 7 Professional
@' Device Manager

@' Remote settings

Copyright © 2009 Microsoft Corporation. All rights reserved.

Service Pack 1
l@l System protection Get more features with a new edition of Windows 7

@' Advanced system settings

System
Manufacturer: Dell
Model: Inspiren 1545

Rating: £:7%4 Windows Experience Index

Processor Pentium(R) Dual-Core CPU T4500 @
230GHz 2.30 GHz

Installed memory (RAM): 200 GB
System type: 64-bit Operating System

Pen and Touch: Pen Input Available

See also Dell support

Action Center Website: Online support

Windows Update

. Computer name, domain, and workgroup settings
Performance Information and

Tools Computer name: Inspiren-PC '@'Change settings

© Unique Training Solutions LLC
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System Properties

ﬂ Automatic Updates Remote

Computer Name | Hardware Advanced

System:
Microsoft Windows XP
Professional
Wersion 2002
Service Pack 3

Registered to:
Randy
Unique Training Solutions LLC
76487-640-0134841-23653

Computer:
Pentium(R] Dual-Core CPU
T4500 @ 2.30GHz
1.19 GHz, 1.96 GB of RAM

Physical Address Extension

© Unique Training Solutions LLC
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Version

Search

wilECH Diagnostic Application - ¢, 11.01 41

FE

Utilities Reports  Monitors  Preferences About  MHelp
Menu Bar

Dreer seardh piy e Sere Q

e Vehicle

L Roll over an LCU 3 300 Ul name, Click on an ECU for completo detally,

2008 RT 3.8L —
VIN: 1DBHNS4P28B103074 —m
Battery: B8 12.00 volts

Legend
B Active XU

B Nescerpeaive ECU
8 O7Cs Prevent

J ECU Nt Bl

,O' Scannieg ECU

o New Flash Avadable

aicle T I:lpl:lll:lg_lrl

o Dhag CAN C Bus Line

w— CANCDus Live
w— S 0u e

|
wores Il A

Douie<bck row selection 1o vew oavronmental Sata. Cich on coburmn Aeadiog to st Ldle

Acive Sweed Pendieg

wx Vew Freeze Frame ﬁ & Clear Stoeed DYCs

ECu Code Suts
O

Description
Crankshaft Postion Sensor ntermittent

Kored

TPuCow wired

Ambiers Ax Tompirature Sermcr Crtast Low

Status Bar

Vehicle Connect / Di
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wi TECH Diagnostsc Application - ¢.11.01.46

Utilities Reports Monitors Preferences About Help

M enu E: ar f & s 3 Creer sed piv e Meve

ECU Yiew T abs

I STST=T=T== N W™ oata | OTCs | Actuators | “System Tests
o,
" : £y
S [ N TS JRGRTs I | :
T '-'F"-'h-'g_'r' o~ P8 34 Current ECU Flash Number: 05094 250AF
-t Battery: @M 12.00 volts
— QD-)QQ DOouDde-Cah A StLaron o ChCh 0f R0PPprinle D0 0 WEdate CTU. ONCh 00 Cobum Reading 1o 50t Tiie
New Part Namder Desceiption
POM Overview OSSN AITOMATIC FEDERAL
Narwe: Poweriradn
Contrel Medole
Flsh Part Number:  050S41500F

Bus Type: aNnc
Mardware Version
Software Versien:
DTC Caumt:

AA

Note: Plese review all avaliable wervice docomentation (S8, FRTs, Recally) 20 eraure the avalable fluh appiies to the

commected vebicle, Ifafluh i W«w weliche, # could damage the ECU of caure the vebicle yyitem to
[ xrowiedge base Artices B ]  Onconnect || warmngs O €y @
M Vehicle Connect / Disconnect
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6 e @ hitp://kb.dectools.com/ P~BOX m (2 DCCTools : Knowledgebase % .

File Edit View Favorites Tools Help

5 a DealerCONNECT Login et eBay - New & used electr.., a Postage Price Calculator || Planning Center Online Bl... a TechAutherity Login & Web-Based Email Mailln.. 3 Motor - ALLDATA Online... ¥ eBay

DCCTools :: Knowledgebase
Knowledgebase Downloads Glossary Ask a Question
Search:  Advanced search KB Home
| ] _
Categories £

i) Knowledgebase
B WTECH [ WilECH (33) [ Networking (7) [ StarMOBILE (3)
[#-{) Networking [ DRBIII (3) =7 DRB III Emulator (1) [0 Co-Pilot (1)
E-{) SharMOBILE [ ECU Reprogramming (Flash}) (1) [ Release Notes (10) [0 Announcements (13)

ovide special announcements concerning Chrysler Group

{7y DREIN Provide special s ing Chrysler G

(= DRB III Emulator LLC diagnostic tools.

-5 Co-Plot [ 2010 Wiring Diagram (2) [ Chrysler 12534 Application (2) [ Vehicle/Diagnostic Tool Applicability (3) ]
[ ECU Reprogramming (Flash) Aftermarket ECU Reprogramming Vehicle to Flight Recorder and Vehicle to Diagnostic Tool

- Release Notes Reference Charts

--{~] Annguncements

-4~ 2010 Wiring Diagram

[ Chrysler 12534 Application Recent articles

[~ Vehidle/Diagnostic Tool Applicabi...
[] COMMON BLUETOOTH CONNECTION ERROR - Proper Bluetooth Disconnect Procedure -WIN XP (32bit)

WinXP 32-bit At times while using a Bluetooth connection with the CG wiTECH Diagnostic Application the user may see this error during an attempt to PAN (Personal Area Network) the VCI Pod
device with Windows. Common Reasons: Loss of power to the device and or connected...

Motrated 14 Mov, 2011  Views: 573 Comments: 0

[] Establishing Communications between the CG wiTECH Diagnostic Application and the (Purple) Bluetooth Smart Cable

ISSUE SUMMARY: wiTECH VCI Pod Bluetooth SmartCable Overview . DESCRIPTION @ Several wiTECH VCI Pods will be shipped with a Bluetooth SmartCable. New Chrysler dealerships will support
vehicles with the (CG) wiTECH Diagnostic Application. The (CG) wiTECH Diagnostic...

m 14 Nov, 2011 Views: 2845 Comments: 0

[ StarSCAN Network Connection Error Resolution

Tssue Summary As of 10/13/2011, ALL StarSCAN diagnostic tools CANNOT connect to TechAuthority to download flash files or performing restore vehicle reconfiguration, Description StarSCAN users at
version 9.05.24 and 9.06.1 are presented with one of the following network...

© Unique Training Solutions LL



> TechAuthority Login

DealerCONNECT Login e eBay - New & used electr... Postage Price Calculator | 3 Planning Center Online BI TechAuthority Login % Web-Based Email MailIn... % - Motor - ALLDATA Online ... Y eBay

English (U e i ~ Type Approved Vehicles

AUTHORITYIl

MOPRR. Chrysler Group LLC

Welcome! P
Home | Manuals & Catalogs | TAOn-Line Subscriptions | Technical Training My Wish List | Shopping Cart e

Email:

Password:

Jeep civeien m éﬁ'-

'CHRYSI_ER

Chrysler is a registered trademark of Chrysler Group LLC. ® Copyright 2010 Chrysler Group LLC. All Rights Reserved.
Dodge, Jeep, Chrysler, Mopar and the Pentastar logo are registered trademarks of Chrysler Group Lic.
GEM and design is a registered trademark of Chrysler Group Global Electric Motorcars LLC, a wholly owned subsidiary of Chrysler Group LLC.

Leqal Documents | Tax Exempt Forms | Related Documents and Links
SPX¢

BERVICE SOLUTIONS




